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NSW has the highest 
number of RACFs across 
Australia

The age of people 
accommodated is increasing

More people have dementia 

Lower levels of training than 2012

Fewer registered nurses than 
2012

More reliance on unlicensed 
and unregulated care 
workers

Fewer employees 
providing direct care
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A third witnessed abuse either to themselves or residents on every shift

Almost one third witnessed resident on resident abuse at least once a week

Insufficient numbers of staff (75%); fear of reprisals (61%); inadequate 
training (54%) and insufficient skill mix (47%) were the main causal factors

90% had been subjected to aggression from residents



Federal law that defines elder abuse better

Recognition of the link between safe staffing and incidence of abuse

Changes to the Aged Care Act 1997

• Mandated staffing and skills mix
• Mandated training requirements
• Enhanced reporting of incidents and protection for workers

Licensing of unregulated care workers

Enhanced monitoring by the AACQA



Questions?


