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CALD context

 Local context

 Cultural expectations

 Limited English

 Absence of awareness

 Reverting to language of childhood with ageing

 Increased vulnerability 
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R e s p o n s e

N o r t h e r n  S e t t l e m e n t  S e r v i c e s  L t d ,  E C C N S W  a n d  H u n t e r  M u l t i c u l t u ra l  c o m m u n i t i e s  
( A u g u s t  2 0 1 6 )

W o r k i n g  G r o u p  f o r m e d  ( S e p t e m b e r  2 0 1 6 )  w i t h  s u p po r t  f r o m  E A H R U  a n d  S e n i o r  R i g h t s  
S e r v i c e s

M u l t i c u l t u ra l  H e a l t h  S e r v i c e s  – H u n t e r  N e w  E n g l a n d  H e a l t h ,  P o l i c e ,  M D A A  a n d  H u n t e r  
N e w  E n g l a n d  a n d  C e n t r a l  C o a s t  P r i m a r y  H e a l t h  N e t w o r k  a n d  S S D O  f r o m  W e s l e y  M i s s i o n .

A p r i l  2 0 1 7 ,  t h e  g r o u p  m o r p h e d  i n t o  t h e  H u n t e r  C A L D  E l d e r  A b u s e  P r e v e n t i o n  N e t w o r k

8  M a y  2 0 1 7 ,  t h e  E l d e r  A b u s e  C A L D  c a m p a i g n  w a s  l a u n c h e d ,  o f f i c i a t e d  b y  H o n  T a n y a  
D a v i e s ,  N S W  M i n i s t e r  f o r  A g e i n g
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Objectives:

 Strengthen capacity of relevant services to engage

 Raise awareness among CALD communities in the region 

about available support

 Encourage collaboration between agencies for ef fective 

services access 
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N e t w or k  s t r a t e g y  w i t h  s e r v i c e s  –

 T a k e  a  c o l l e c t i v e  a p p r o a c h  t o  f a c e  t h e  i s s u e

 D e v e l o p  c u l t u r a l l y  r e s p o n s i v e  t r a i n i n g  a n d    i n f o r m a t i o n  f o r  t h e  c o m m u n i t i e s

 T r a i n  b i - l i n g u a l  w o r k e r s / pr o v i de r s  w i t h  C A L D

N e t w o r k  s t r a t e g i e s  w i t h  c o m m u n i t i e s  

 R e a c h  o u t  t o  t h e  C A L D  c o m m u n i t i e s

 E m p o w e r  C A L D  c o m m u n i t i e s  i n  t h e  r e g i o n  w i t h  i n f o r m a t i o n

 R e c e i v e  r e c o m m e n d a t i o n s  a n d  o n g o i n g  f e e d b a c k  
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In 2016 Top 10 languages spoke at home in NSW

Mandarin

Arabic

Cantonese

Vietnamese

Greek

Ital ian

Tagalog/ Fi l ipino

Hindi

Spanish

Korean
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S in c e  i t ’ s  i n c ep t io n  in  Oc to b er  2 016

1 2  N et wo r k  m eet in g s

C AL D p r esen t a t io n  d eve lo p ed  b o t h  fo r  c o m m u n i t y    l ea d er s/ ed u ca tor s  a s  we l l  

m em b er s .

9  c o m m u n i t y  c o nve r sa t io n s  a n d  1   Tr a in  t h e  t r a in e r  t r a in in g  fo r  c o m m u n i t y  

ed u c a to r s

E d u c a t io n  sess io n s  h e ld  w i t h  1 2  u n i t s  o f  c l i n i c ian s  a n d  su p p o r t  s t a f f  o f  c o m m u n i t y  

a g ed  c a r e  se r v i c es  by  N SW  H ea l t h  M u l t i c u l t u r a l  H ea l t h  L ia i so n  O f f i c e r

Up  to  1 3 0  r es id en t ia l  a g ed  c a r e  se r v i c es  a c ro ss  H u n te r  N ew  E n g la n d  a n d  C en t r a l  

c o a s t  t h ro u g h  P r im a r y  H ea l t h  N et wo r k - o n  g o in g .   
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Primary Health Perspective -

 Capacity building for GPs 

 Importance of encouraging multicultural communities to 

have on-going relationship with General Practice

 Case study and Police lead education at a local level for 

Residential Aged Care staff and Home Care package 

provider staff

 Continuing to identify opportunities to integrate 

preventative and early identification of Elder Abuse in 

vulnerable communities
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S o m e  o f  t h e  l e a r n i ng  s o  f a r ?  

R e l u c t a n c e  t o  a c c e p t  e l d e r  a b u s e  e x i s t s  i n  t h e  c o m m u n i t y  

W i t h  a l l  c o m m u n i t y  c o n v e r s a t i o n d a t a  o n  p e r p e t ra t o r s  

r e l a t i o n s h i p s  w a s  m o s t  e f f e c t i v e .  

A l l  c o m m u n i t y  c o n v e r s a t i o n s  p r o m p t e d  p o s i t i v e  r e s p o n s e .

F i n a n c i a l  a b u s e  r e q u i r e  v a r i e d  e x a m p l e s  w h e n  p r e s e n t i n g  t o  

t h e  c o m m u n i t i e s .

M u c h  c o n f u s i o n  a b o u t  a g e d  c a r e  s u p po r t

B i l i n g u a l  w o r k e r s  a n d  u s e  o f  i n t e r p r e t e r s

T h e r e  i s  i n t e r s e c t i o n a l i t y b e t w e e n  a c c e p t a n c e  o f  a b u s e  a n d  

c u l t u r a l  a n d  r e l i g i o u s  b e l i e f s
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Some of  the learning so far? 

2 groups d iscussed consequences of  leav ing 

an abusive home for  an e lder ly woman and 

help lessness  that  ex ists

Engage wi th  other  agenc ies  i .e

EAHRU/Pol ice so  they  can respond to  ar is ing 

i ssues

Power  of  at torney,  endur ing guardianship 

issues drew b ig  d iscuss ions  f rom Mandar in  

and Cantonese groups
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Re c omme ndat ions  f r om t h e  H u n te r  CAL D  C a mp ai gn

1 .  M a ke  i n f o rmat ion  on  s u p p or t s  av a i lab le  a n d  h ow  to  g et  

h e l p  i n  d i f fe re nt  l a n g uag es .

2 .  I d e n t i f y  c ommu n i t y  l e a d er s/an i mator s  w h o  c a n  f a c i l i ta te  

c om m u n i t y  c onve r sa t ions .   

3 .  S et  u p  CA L D  E l d e r  A b u s e  C o l l a b or at i ve  w h e r e  p os s i b le  

( i n  c on j u n c t ion  w i t h  m a i n s t re am c o l l a bor a t i ve ) .

4 .  P r ov ide  t r a i n i n g  to  c ommu n i t y  l e a d er s ,  a n i mator s ,  CAL D  

a g e  c a r e  c oor d ina tor s ,  m a n a ge r s ,  s p e c i a l i s t  o r g an isa t ion s
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5 .  P r ov ide  t r a i n i n g  to  r e l i g i ou s  l e a de r s  a s  p r i e s ts / im am s c a n  e n a b l e  a  w i d e r  r e a c h  o f  t h e  c a m pa i gn  

c onve r sat i on s .  T h ey  c a n  a l s o  a l l ev ia te  s ome  o f  t h e  r e l i g i ou s  t h i n k i n g / f ramework  t h a t  c a n  c on t r ib u te  

a s  u n d e r cu r ren t  o f  a b u s i ve  c i r c u m s tan ce s  i . e .  n o t i on s  o f  m a r r iage  e t c .

6 .  Wor k  w i t h  e a c h  i n d i v idua l  c om m u n i t i e s  s e p ar a te ly  a s  c u l t u r a l  d y n a m ic  a n d  n u a n c e s  c a n  d i f fe ren t  

f r om  on e  c om m u n i t y  to  a n ot h er

7.  Fo r  s om e  c om m u n i t i es  i t  m i g h t  b e  b e s t  to  h ave  ex te r na l  p e r s on  f a c i l i ta te  t h e  c onve r sa t i on  a s  

s om e  i s s u e s  m i g h t  b e  t a b oo  to  b e  op e n l y  d i s c u ss ed  

8 .  P r ov ide  r e s ou rc es  b o t h  f i n an c ia l /  f u n d i n g  a n d  a d m i n i s t r a t i ve  to  C H S P  S e c to r  S u p p or t  a n d  

D eve l op m en t  Wor k /  M u l t i c u l t u r a l  Ac c e s s  P r o je c t /  H e a l t h  l i a i son  w h e r e  a p p r opr ia te  to  f a c i l i t a te  

c o l l a bor a t i ve

9 .  M a ke  A g e  C a r e  m o r e  a c c ess ib le  to  a g ed  c o m m u n i t y  m em b er s  f ro m  t h e  C A L D g ro u p s



Thank you!
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